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Enabling a global community to transform healthcare through External Evaluation, Knowledge, Network and Voice.
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8 millio
n deaths fr

om unsafe or poor quality
 care 
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Highly effective interventions have since been 
developed and adopted for hospital-acquired 
infections and medication safety, although the 
impact of these interventions varies because of 
their inconsistent implementation and practice. 

Progress in addressing other hospital-acquired 
adverse events has been variable. 



Recommendations 

Education  for 
Safety Integration of care 

Psychological and 
physical safety 

healthcare workers
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partners in 
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Transparency



We need to 
think 

differently 
to improve. 

We cannot continue to 
work the same way.



Outcomes



Free from Harm 
both physical and mental



Power



Culture





People



Systems approach  
Holden RJ, Carayon P, Gurses AP, et al. SEIPS 2.0: a human factors framework for studying and improving the work of 
healthcare professionals and patients. Ergonomics. 2013;56(11):1669-1686.  





Patient Safety is a 
Public Health issue
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